
“

We celebrated the twelth anniversay of  
our Manager of  the Year Award which 
was ! rst presented in 1997.

This award is given to a manager who 
excels in many categories.  Taken into 
consideration is the overall income 
compared with previous year’s income 
based on the number of  units, expenses, 
condition of  the property inside and out, 
employee rapport, complaints made to 
Central Of! ce, and overall dedication of  
the employee to the property.   

The multifamily management team work 
very hard to make sure their selection 
process is done accurately and in a fair 
manner.  Again, this year it was very close. 

The manager who excelled most this 
year started as Manager of  Southwood 
Village in July 2008 and came to ULC 
with 9 years experience in Property 
Management. She relocated here from 
New Jersey where she was responsible 
for multiple hi-rise condominiums and 
medical/of! ce buildings. During her 
! r st 6 months she received the elusive 
Platinum Award for leasing excellence and 
was awarded as Manager of  the Year in 
2009 for highest percentage of  increase in 
rental revenue and decrease of  bad debt.

The Manager of  the Year for 2009 is 
Mindy Wood of  Southwood Village. 

Con gratulations  
M in dy!
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THE U. L. COLEMAN MARDI GRAS TAILGATE PARTY
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PROPERTY OF THE  YEAR AWARD

In 2002, the Multifamily Division began a contest aimed 
at increasing resident retention among all of the 
apartment communities in the company’s management 
portfolio.  Throughout the year associates at each 
property concentrate on earning repeat business of 
residents by practicing quality customer service on a daily 
basis. At the end of the year the property with the lowest 
percentage turnover is recognized for their achievement. 

This year the property with the lowest percentage 
turnover among residents was Chaparral. They took 
top honors at The U. L. Coleman Holiday Party in 
December. They were recognized for this achievement 
and presented with the annual Resident Retention 
Award. 

The 2009 Chaparral team is pictured on the left and 
includes Gail Scott- Manager, Megan Reynolds- Asst.
Manager, Louis Gongre- Maintenance Supervisor, Juan 
Perez- Asst. Maintenance/ Make-ready, Teresa Meador- 
Housekeeping, Paul Flores- Grounds Keeper

Winning the Manager of the Year Award, 
was as they say, “icing on the cake.”  
I have the privilege of working with 
men and women who are dedicated to 
achieving excellence in the workplace 
and promoting an attitude of sharing and 
camaraderie. I hope every manager gets 
to experience the excitement of being 
awarded this amazing award. 

-Mindy Wood

Laissez les bons temps rouler - ªLet the good times rollº 

Great turn out with plenty of food, fun and activiti es for all.

Cami Bradford and Mindy Wood

“It takes everyone working 
together as a team to receive this 
award, and I’m proud of  each 
one of  them.” 

-Gail Scott- Manager

We CONGRATULATE 
the team at Chaparral 
on their outstanding performance in 2009.

“

Scents of New Orleans wafted through 
the tent as associates from every area 
of the company came together to 
celebrate the Mardi Gras season during 
the Krewe of Gemini parade. The first 
annual U.L. Coleman tent party was 
kicked off with mouthwatering choices 
of meat pies, jambalaya, and mini 
kingcakes served in tents decorated with 
the traditional colors of faith (green), 
justice (purple), and power (gold). 

Families enjoyed trading beads and 
fil ling up their Coleman koozies 
while the kids played and anxiously 
awaited the parade’s arrival. The 
sounds of everyone enjoying Mardi 
Gras warmed the weather and kids 
discussed their design choices for face 
paintings while notes from the “The 
Second Line” drifted through the air. 

Throw me something Mister!  


